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Napier Catering Ltd is committed to making its website accessible to as many people as 
possible, including those with disabilities, impairments, or accessibility needs. 

 

Our Commitment 
We aim to meet the Web Content Accessibility Guidelines (WCAG) 2.1 at Level AA. We are 
actively working to improve the accessibility of this website and will review it on an ongoing 
basis. 

This statement reflects our current position and our good-faith commitment to accessibility. 
We acknowledge that not all areas of the site may yet fully meet the standard, and we 
welcome feedback to help us improve. 

 

What We Are Doing 
We are working to ensure that this website: 

•​ Uses clear, plain language throughout 
•​ Works with keyboard navigation 
•​ Provides alternative text for images where possible 
•​ Uses sufficient colour contrast for readability 
•​ Is usable on mobile and desktop devices 
•​ Does not rely solely on colour to convey information 

 

Known Limitations 
As this website is relatively new, we are still identifying and addressing areas that may not 
fully meet accessibility guidelines. We are committed to resolving these over time. 

If you encounter a specific difficulty, please let us know and we will do our best to provide 
information in an alternative format. 

 

Get in Touch 
If you cannot access any part of this website, or need information in a different format, 
please contact us: 

 
Email: claire@napiercatering.co.uk 

Post: Claire Cooke, Director, Napier Catering Ltd, Unit 1 The Turnery, Chepstow Road, Usk, 
NP15 1HN 



 
We aim to respond to accessibility requests within five working days. 

 

Enforcement 
If you are not satisfied with our response, you may contact the Equality Advisory and 
Support Service (EASS), which provides advice and support on equality and discrimination 
issues in Great Britain. 

 

Technical Information 
This statement was prepared in good faith. It was last reviewed in March 2026. We will 
review and update it at least annually, or following any significant change to the website. 
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